
 

 

Smart texting technology identifies keywords 
texted in to provide immediate assistance. It can 
relay information back to you or guide you 
through a few steps to complete a report. 

24/7 Texting Service 

Msg & Data rates apply. View terms and privacy policy info at: textmygov.com/opt-in-terms-conditions 

Get Started 
Text           to the City of Preston 

at: 

 
563.208.4668 

Text the City of Preston 
Get Fast Assistance  

Hi 

You can send a text message to the city using 
simple keywords to find information such as:  
CALENDAR, CONTACT, NEWS, PAY YOUR BILL, 
WATER QUALITY, INCENTIVE PROGRAMS, 
ETC. 
 

Access Information 

Easily report an issue to the city by texting   
REPORT or an issue specific keyword such as: 
POTHOLE, MISSED GARBAGE, POWER OUTAGE, 
CODE VIOLATION, or SNOW. 
 

Report Issues 

Save our number to your phone and text HI anytime you need it. 

Skip a phone call and use your mobile phone's text messaging service to 
find information and report issues on the go. 
 

563.208.4668 

Thank you for texting the  
City of Preston! 

If you have a question, text 
one or two keywords about 
the information you are 
looking for. If you don't 
find what you’re looking 
for, text FAQ or CHAT. 

To report an issue, text the 
keyword REPORT. 

Hi 

                        Hi 


